
COMMISSIONERS 
GARY PIERCE -Chairman 

BOB STUMP 
SANDRA D. KENNEDY 

PAUL NEWMAN 
BRENDABURNS ARIZONA CORPORATION COMMISSION 

April 30,2012 

Re: Docket # W-02199A11-0329 & SW-02199A-11-0330 

Fellow Commissioners: 

Our offices have received over 200 e-mails, and other correspondence, from Pima Utility 
Company's ratepayers expressing concern about the docketed rate case. It is our view that the 
commissioners should conduct a Public Comment session in Sun Lakes to provide ratepayers the 
opportunity to speak about this issue. 

We believe the ratepayers should be provided an opportunity for us to hear, directly, from them. 
Therefore, at the next Staff Meeting, we will ask you to approve the scheduling of a Public 
Comment hearing for this rate case. 

Sincerely, 

-fa-&---- ,/ Brenda Burns 
Commissioner c Commissioner 
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